Bestmed Medical Scheme's

8" Annual

General
Meeting

Live streaming and
e-voting platform guide

bestA/\ed

personally yours



Contents

)

Important information
Accessing the virtual platform

Voting



s

"

g
| :

Lo

.1

Important information to
take note of:

Both the webcast and the online voting
platform are responsive and can be
viewed on all devices with internet. This
includes:

= Smart phones

= iPads

= Tablets

= Desktops
= Laptops

The virtual meeting is best viewed on the
following browsers:

= Chrome
« Firefox
= Safari

» Edge

We urge you to check the load shedding
schedules for your area and make the
necessary arrangements for network
provision and accessibility to the AGM.

You can use the following link to access
the AGM:

www.events.bestmed.co.za
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platform




Member Actions

Insert your Bestmed Membership Number or SA
ID Number

If you make an input error, the platform will warn
you:

- You have entered an invalid Bestmed

Member Number or SA ID Number

- Please note that after 2 further failed login

attempts your account will be temporarily
suspended

Once a valid Bestmed Membership Number or SA
ID Number has been input, the platform will send
an OTP to you (see next page)

W Bestmed Medical Scheme - Loair X 4+

& 5 C @ bestmedvirtual-meetingsoniine/iogin 2w B» 0 :

) ome | Adobe Cres.. AN MecicalScheme, .. @ S-Cubed ) My Bestmed - Home

bestMEd personally yours

#) Login as Principal Member
(VOTING RIGHTS)

#) Login as Dependant
(NO VOTING RIGHTS)

Welcome

to Bestmed Medical Scheme AGM 2022

should you have trouble accessing the platform and stream, please try an alternative web browser (Google Chrome, Windows Explorer, Firefox)

Bestmed Membership Number or SA ID Number

[ rmnotarobot e

Fry T

Powered by Ince Pty Ltd © 2022 rights reserved. Disclaimer

Insert your Bestmed Membership Number
or SA ID Number
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Member Actions
» The platform shows the message:

An OTP has been sent to your email and mobile number as
currently recorded by Bestmed Medical Scheme. If you have a
problem logging in, then contact us at
bestmed-agm(@bestmed.co.za for assistance or call the AGM
technical support telephone lines on 011 315 7658 and
0113150458

» Insert the One Time Pin (OTP) which is a 6-digit number
sent to your mobile number and email address on record
with Bestmed

» If you have a problem logging in, please feel free to contact
us at bestmed-agm(@bestmed.co.za or call any of our
dedicated phone lines on:

- 0113157658
- 0113150458
- 0113150443
- 0113150448
- 0113153219

» Questions related to member benefits, claims, etc. should
please be directed to our normal service channels.

Bestmed's 58" Annual General Meeting
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Welcome

to Bestmed Medical Scheme AGM 2022
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The OTPis a 6 digit number sent to both your email
address and mobile number on record
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Main Dashboard View:
e-Voting Platform on the day of the AGM

Member Actions

e x @0 :

» This screen confirms your name and membership
details

= bashboard Bestmed Medical Scheme AGM 2022
» The webcast screen will be in the centre s s
i Annual Highlights of Financial Statement (HAFS)
= Click on the blue Click To Vote button to vote as a B e ot rsos o]
member in your own right Bt - sprre don
invusnv:crcmuncmhononnuullncrcuso
cl ick to vote i Bestmed substantive scheme rules
» (licking on the Click to Vote button opens the
resolutions page (see below and next page) L”k()

| —

PR e ——" Br»0G

Bestmed 2022 AGM
Vote on all recommendations/resolutions

Bestmed _ Webcast Click to
Membership Screen \/ote
Number
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Casting your votes:

Display of the Resolutions

Member Actions prE——— S ;

« s c & 2c=YToxOntz0) e x B»0H
[ Home|Adobe Crea.. A\ Medical Scheme, H.. @ S-Cubed [ My Bestmed - Home.

bestMed personally yours

» Please make your voting selections:
For, Against or Abstain.

. . . . . = pashboard Bestmed 2022 AGM
L] C|ICkIng onany votlng OpthI’], hlghllghts your B AoM Agenda Vote on all recommendations/resolutions

choice with a blue dot as shown below B ouideline documentforsweamingandvoting e

[ Annual Highlights of Financial Statement (HAFS)

-

#  Recommendations/Resolutions or  Against Abstain

[ Trustee Remuncration Policy (Tracked Changes)
@ i Trustoc remuncration policy - approved (clean 1 Adoption of the Annual Financial Statements for the year ended 31 December 2021 inclusive of Auditor's Report. O ® O
copy)
. . 2 Appointment of [xternal Auditors in accordance with Rule 25.1. O O ®
= You may change your selection, provided that you B Tusts remunerton annuol ncrease
motivation 3 Approval of the proposed increase in Trustee Remuneration for 2022/2023 of 5% O] (@) @

only make one choice per resolution [STU——— -

® Logout

» You must complete all resolutions

» Click the Submit button once you have made your
voting selection

submit
Powered by Ince Pty Ltd © 2022 rights reserved. Disclaimer

Make your selections here
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Casting your votes: Confirming your votes have

been successfully submitted

Member Actions y— . —

€->cCc a i 7c=YToxONtzOJI6IKEtzOMBWOCITIQ%3D%3D @ *»0 :
) Home | Adobe Cres.. M MedicalScheme, H.. @ S-Cubed B My Bestmed - Home

beStMed personally yours

» Once the platform acknowledges your vote, it
displays the message:

i Dashboard Bestmed 2022 AGM /
. P — Vote on all recommendations/resolutions
Thank you. You have successfully submitted your oo
N = el Thank you. You have successfully submitted your vote
VOt e [ Annual Highlights of Financial Statement (HAFS)

[ Trustee Remuneration Policy (Tracked Changes)

[ Trustee remuneration policy - approved (clean

» After afew seconds, the platform will return you bl
to the main dashboard view (see below and next e R

p ag e) i Bestmed substantive scheme rules
® Logout
. Beamea Mescascheme - Oser X | o+ v - 8 x
€ 5 C 0y @ bestmedvinual-meet tings.online; /public/dashboard. Qe w PO®OMGE »OW®:
° ° ° © Sonin-Zoom @ Wretiapp G Yommer - investmc.. 4 Home Foge - GCRA- ) Manon' Shareaol.. »

bestAf\ed sersonaiy yours

S oediboad Bestmed Medical Scheme AGM 2022

& AoM Agenda
W Guidaling documant forstroaming and vot

[eesm—————— L L O

L Holder Full Names. Voting Right
=
[T n———— | | Your vote has been subrited
copy)

............... =
o=
e

=

Voting confirmation message
Powered by Ince Pty Ltd © 2022 rights reserved. Disclaimer
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Main Dashboard View: e-Voting Platform when you have either

already voted or granted your vote to another member

Member Actions

» This screen confirms your name and membership
details. It will indicate that you have already
voted with the message shown in red that:

Your vote has been submitted

» This message means that:

- You have granted your vote to another
member or

- You have already cast your vote yourself

» You may now exit the platform by clicking on the
Logout button below the Bestmed Logo

= Logout

w. Bestmed Medical Scheme - Das X + " =2

€ > C {t & bestmedyirtual-mestings.online/p Qarx PO IHE QG »OW

[{l Managed bookmarks @ Voting & Atendee... @ hitps/finceeditsha.. @ https//inceeditsha.. (@) Signin-Zoom ) Whatsdpp [l Yommer - Investme.. ### Home Page-GCRA.. K Marion's Shared Fol.

bestMEd personally yours

= pashboard Bestmed Medical Scheme AGM 2022

i AGM Agenda
Il Guideline document for streaming and voting
W Annual Highlights of Financial Statement (HAFS) List °f uccount(s)

IiTrustee Remuneration Policy (Tracked Bestmed Member Number Holder Full Names Voting Right
Changes)

iTrustee remuneration policy - approved (clean - _ Your vote has been submitted

copy)

i Trustee remuneration annual increase
motivation

[iBestmed substantive scheme rules

@ Logout

Powered by Ince Pty Ltd © 2022 rights reserved. Disclaimer

Logout Button Voting confirmation message
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Disclaimer: Powered by INCE (PTY) LTD. Whilst all reasonable care was taken in compiling the Live streaming and e-voting Guide,
we cannot accept liability for any errors or omissions contained herein. Please visit www.bestmed.co.za for the complete liability and

responsibility disclaimer for the Bestmed Medical Scheme Annual Report as well as our terms and conditions.

© Bestmed Medical Scheme
Bestmed is a registered medical scheme (Reg. no. 1252) and an Authorised Financial Services Provider. p e rS O n a I I y yo u rS

(FSP no. 44058). www.bestmed.co.za



