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Accessing the Bestmed Member Portal

bestMEd personally yours Q Search
Z :

» Tax season begins 1 July 2022

» Keep an eye on your inbox for your tax

certificate.

» You can also download the Bestmed

app to access it.

TAX SEASON > FINDA PLAN >
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PLANS AND OPTIONS
Switch to Bestmed

Hospital Plans

Network Plans

Savings Plans
Comprehensive Plans
Compare Plans

Brochures Guides and Forms

BENEFITS AND COVER
Oncology

Prescribed Minimum Benefits
Radiology

Medicine and Chronic Benefits
HIV and AIDS

Diabetes

Maternity Care

Back and Neck
Pre-authorisation

Emergency Services
International Travel

Dialysis

Preventative care benefits

RESOURCES
Articles
Bestmed App
Documents
FAQS

Tax certificate

Contact Us

TEMPO WELLNESS
PROGRAMME

Join Tempo

Find a service provider

Accessing the Bestmed Member Portal

ABOUT US

Why Choose Bestmed
AGM / Annual Reports
BoT Elections 2022
How to submit a claim
Scheme Rules
Careers

Company Profile
Leadership Team

coviD 19

MEMBERS

Resources

ADVISORS

Resources

Login

HEALTHCARE PROVIDERS

Resources

Login

CORPORATE GROUPS

Resources

Login

bestA/\ed

© Bestmed Medical Scheme 2022
Bestmed is a registered medical scheme (Reg. no. 1252) and an Authorised Financial Services Provider (FSP no. 44058). Slide4

personally yours



Register as a new user

bestMEd personally yours

Member Sign In

Membership Number *

Dependant No. *

S

Username *

Verification *
-Select-
Password *

Please note that whilst every effort is made to ensure that the information on this & Pas
website is up to date and accurate at all times, we cannot guarantee the benefits,
claims, premium or savings values as these are subject to change on an ongoing Confirm Passwerd *
basis as members and healthcare providers transact with us. & Confirm Password

B & & Cancel
Forgot Password? Register A User Verify A User
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Forgotten Password

bestMEd personally yours

Member Sign In Reset Your Password

Username *

Verification Method *

-Select-

Cellphone Number *

Please note that whilst every effort is made to ensure that the infermation on this
website is up o date and accurate at all times, we cannot guarantee the benefits, # Cellphone Number

claims, premium or savings values as these are subject to change on an ongoing

basis as members and healthcare providers transact with us.
a G &

Forgot Password? Register A User Verify A User Cancel
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Verify your Account/User

bestMEd personally yours

Member Sign In
Verify Your Account

Uzermame *

One Time Pin *

# One Time Pin
Please note that whilst every effort is made to ensure that the information on this

website is up to date and accurate at all times, we cannot guarantee the benefits,

claims, premium or savings values as these are subject to change on an ongoing )
basis as members and healthcare providers transact with us. Verify Now >
a ! & Verify Later

Forgot Password ? Register A User Verify A User
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Member Portal Homepage

Hi Mathew

My Eamily Lanfie EOr Frode ‘ m

! Contributions
Communication

Benefits
Claims

Contributions Yeute Aintinn Savings
E

Balance

Electronic Health Record
Member No R1,146.04

Provider Search My benefits Advance
R5,250.00

Balances View all benefits applicable under your View and manage your family's Download your tax certificate and other
medical option information communication

Document Library Tota
R6,396.04

Log a Que
g Ty 8

Settings Claims Document Library

View your claims View your contributions View all scheme documents
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My Family T Contact Detalls and Dependants

My Family

Gf my Family

hoose a dependant Dependant Details

Personal Details Contact Details  Next of kin details

[ Communication

¢ Benefils

£ ciaims

& contributions

(7 Electronic Health Record
Change photo

(&), Provider Search

Sumame
DEWEY
Balances

28
=|| Document Library

D Type
RSAID NO
@ Log a Query

Marital Status

MARRIED
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Communication and Information Feed

n} Home Communication

&P My Family

Feed Communication Tax Cerificates

[ communication
Choose a dependant

Benefits
Self Service
07-JUN-2022

Claims Postal address, Physical address,Contact method updated via Member portal

Tax Info Summary

E contributions
07-JUN-2022

Emailed Tax Info Summary i
(F Electronic Health Record

Member Claim Summary
07-JUN-2022

(@), Provider Search
Emailed Member Claim Summary to |

Balances Campaigns Document
05-JUN-2022

, Emailed Campaigns Document to |
B pocument Library

Campaigns Email

@ Log a Que 05-JUN-2022
Emailed Campaigns Email 1

Seftings Email Detailed Claim Statement For A Member
03-JUN-2022

Emailed Email Detailed Claim Statement For A Member to
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Communication i Tax Certificates

€a} Home Communication

G My Family

Feed Communication Tax Certificates

[ communication

7 Benefits 3
Select year to view tax certificates for

r TAX INFO DETAILED For Tax Year 2021

Tax Year
o Claims 2021 >

TAX INFO SUMMARY For Tax Year 2021
2021

@ Confributions

(J Etectronic Health Record
Provider Search

— Balances

Document Library

Log a Query

Settings
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A Breakdown of your Benefits

bestA/\ed

© Bestmed Medical Scheme 2022
Bestmed is a registered medical scheme (Reg. no. 1252) and an Authorised Financial Services Provider (FSP no. 44058). Slide12 person a ”y yo u rS



